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A Study of Classification of Brand Loyalty

LI Ke—qgin, YU Jianiang
(College of Business Management, Hunan University, Changsha 410082, China)

Abstract: Brand loyalty classification has been studied for decades by many researchers. A customer
will have different loyalty to different products. In the similar way, different customers will have different
loyalty to the same product- So the brand loyalty classification may be based on either product classifica—
tion or customers” preference for product value. Based on product classification we have consumable prod-
uct loyalty, durable product loyalty and service product loyalty. Based on customers” preference for prod-
uct value, we have brand-image pursuing loyalty, price pursuing loyalty, quality pursuing loyalty and di—
verse loyalty.
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