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The H alo Effect in Custan er Satisfaction M easuran ent

LuQbn Zhao Ping Wang Gag Huang Jinsong
(TheSchool  E conanic and M anageneni Tsnghua University Bejing 100084 Chuna)

Abstract

This study utilized Chinese railvay custan er service as research ng object demonstrated that hab effect is an objec-
tve phenanenon and analyzed G eneral In pressbn halo effect and Salent D mension halo effect deeply As the results
presented te halo effect be transformed through those dim ensbns that influence the custam er satisfaction stroongerd rectly
whatever what type of halo effect happened Therefore when corporations m ake a decision to in prove their custam er satis
facton, they could utilize the hab effect to supply the gap of he other din ensbnswhich process bw er quality n nature by
mpoving the salent d mens bns

Keywords aistan er satisfaction m easuram ent halo effect structure equatbn model



